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[osgcHUTEIbHAA 3aIIHCKA

IIporpamma co3/1aHa Ha OCHOBC aBTOpCKOit iporpammsl JIro6eunol E. A,

metoaucta I'BY BO «ITITIuPI» r. Boponexa.

T[1oIpOCTKOBBIH HEPHO/L XapaKTepH3yeTCs BO3PACTaHHEM norpebHocTH B 001enmnu. Jletn
CTATKUBAIOTCS C OOMBIIMME CIOKHOCTAMH B 3TOI 001acTH, B TOM YHCIIe C
KOH(DIUKTHBIMH CHTYaI[HSIMH.

KoHGIHKTH HEM30SKHBI, JaKe €ClIH B3aUMOOTHOWICHHA C IpYyTUMH JIIOJIBMH CTPOSTCS
Ha MHpe U TapMOHuH. JIJ1s1 TOro 4ToOb! 00IICCTBEHHAA JKH3HE HE PYIIHIIACk U3-33
KOH(IMKTOB, @, HA0GOPOT, KPeTlia BCIIEACTBIE POCTa YMCHHUS HAXOIUTE U PA3BUBATH
o01re HHTEPECH, KaKIOMY YeoBeKy Heo0X0auMo 001a1aTh yMEHHEM ONPECIIATE
MOMEHT 3apOXkKICHHs KOHQIINKTA, 3P(CKTHBHO YIaKMUBATL CIIOPBI M PASHOTIIACHA.

Jluts1 paspenicHus KOH(IMKTa BAKHO yMETh THOKO MOIb30BATLCS pasIHIHBIMHU
T10/IXO/IaMH, BBIXOAMTE 3a MPE/IEITbl TPUBBIYHBIX CXEM H YYTKO pearnpoBaThk Ha
BO3MOYKHOCTE MTOCTYTATh U MBICIIUTE [T0-HOBOMY.

KOH(IMKTHBIE CUTYAIINH MOKHO MCIIOJIB30BATh KaK HCTOYHUK KU3HEHHOTO OTIbITa,
CaMOBOCIIUTAHHS U caMoo0yueHus1. KOHGINKTB MOIYT ObITh HCIIOJIB30BAHBI B KA1CCTBC
y4eOHOro MaTepuaa, ecin B IOC/IEyIOIEeM Hall/IeTCA BPEMsl Ha aHAIN3 KOH(IMKTHON
CUTYaIMH, 4TO [TO3BOJIUT Y3HATh OOJIBIIE O CAMOM cebe, 0 BOBIEYEHHBIX B KOHMIMKT
JIOJSIX MJIM 0OCTOATENBCTBAX, BhI3BABIINX KOHQIUKT. Takne 3HaHUsA IOMOTYT IIPUHATH
TIpaBIWIBHOE pEIeHHe B OyTyIleM 1 n3dexath KOH(JIHKTA.

Kypc «OcHoBbI 6eCKOH(INKTHOTO OOIIEHNS HAIIEIeH Ha proOpeTeHNE MOAPOCTKAMU
HOBBIX 3HAHMI M OMbITA, a TAKKE Ha YrayOlIeHne 1 OCO3HAHNUE YK€ HMCIOTINXCA 3HAHUI
B 00J1aCTH MEKJITMYHOCTHOTO 00meHus. [IporpaMma OpueHTHpOBAaHA Ha Pa3BUTHC
IPAKTHUECKUX HABBIKOB aHAJIN3a COLHMAIBbHBIX KOH()JIMKTOB U NPOTYKTUBHOTO
pazpenienns KOHQIMKTHBIX CHTyalui. JlaHHBIH Kype TakKe pacCYnTaH Ha MOUIEPKKY 1
pa3BUTHEC HABLIKOB aHAJIM3a COOCTBCHHOTO MOBE/ICHUSA B CUTYallUAX BLIOOpPA, B TOM YHCIIC
¥ Ha pa3pelieHne BHYTPH JTHIHOCTHBIX TIPOTHBOPEIHH. CamocTosiTe/IbHas
HCCIIeIOBATENbCKas paboTa Cpein y4aCTHUKOB 00pa3yeT IPOCTPaHCTBO /UL
TPAKTHUECKOTO IPHUMEHEHHs 00yYarOIUMCs 3HAHUH O KOH(IIMKTAX U CII0C00ax ux
paspelieHus 1 MPeJoCTaBIIAOT O0IMI s TPYIIIBI MaTEpUA UL aHaIM3a CI1yqacs.
Peanm3anus TaHHOI TPOrpaMMBbl IPEAINoJaracT MOBBIIICHNEC KOMICTCHTHOCTH B obmactu
MEKITMYHOCTHOTO OONIEHHUS Y TOAPOCTKOB.

Iean peaau3aliiy NPOrpaMMbl:

dopMupoBaHie KOHPIUKTOIOIHYECKOI KOMIICTCHTHOCTH yIaIINXCA.
3ajauu peain3aluy NporpaMmbi:

1. Co3aaTh yclIoBus, CIOCOOCTBYIONINE MAKCUMAJIBHOH 3aMHTEPECOBAHHOCTH
[10APOCTKOB B 00YUEHUH 1 BHIPAOOTKH HABBIKOB JUISL Y (EKTHUBHOTO PELICHI
KOH(DJIMKTHBIX CUTYaLMi, B TOM YHCIIe [IPH MOMOLIN Ci1yKObI IIKOJIBHON
Me /AN,

2. Coznath ycioBus [ist pOpMUPOBAHHs y 00YUYAIOUMXCsl 3HAHUH O BUJIAX
KOH(IJIMKTOB MX (YHKIMAX, IPUYMHAX BOSHUKHOBEHHMS, STamax, BO3MOKHOM
JAMHAMHIKE H HCXOJE Pa3INYHBIX KOHGIMKTHBIX CUTYAIHHL.

3. CdopmupoBarh OTHOLICHHE K KOH(IMKTaM, Kak K HOBBIM BO3MOMKHOCTAM
TBOpPUYECTBA M CAMOCOBEPLICHCTBOBAHMs, HEOTHEMIEMOMY HOPMAaTHBHOMY
3JIEMEHTY B3aUMOOTHOLIEHUH MEXKIY JIOAbMH.



4. Coznate ycnoBus mis (GOpMHPOBAHUS OTBETCTBEHHOTO BEIOOpA 3(pPEKTUBHBIX
CTPATCIrui pa3pelicHus MEKITHYHOCTHBIX KOH()JIMKTOB, ITO3BOJISIIOIIUX HE
TOJILKO KOHCTPYKTHBHO peIIaTh BO3HUKAIOMIME IIPOOJIEMBI, HO W COXPAaHSTh
OTHOLLIEHUS JIFOJICH.

S. Co3naTh ycnoBusi 1jis 3aKpercHHs MOJIYYEHHBIX 3HAHUM M HABBIKOB
() HEKTUBHOTO 0OLIEHMSI.

6. CrocoOCTBOBAaTh OCO3HAHHIO MOAPOCTKAMH HEOOXOIMMOCTH ITOCTOSHHO
COBCPLICHCTBOBATb KOMMYHMKATHBHEIC HABBIKH H HAaBBIKH 3((EKTHBHOrO
YPCTYIUPOBAHUS KOH(GIMKTHBIX CUTYaLUH.

7. TlosnakoMuth 00YYAIOIIHXCA CO CIIOCOGOM YPEeryiaupoBaHus KOHQMIMKTHBIX
CHTYalMH ¢ HCTIONB30BAHHEM [IOMOIIIM TTOCPEIHHKA.

IInanupyemsie pe3yJbTaThl 00yueHust
Snamu:

1. TIpuaunbl, 00ycnaBnuBaroIIIe BOSHUKHOBEHNE KOH()JIMKTOB B MOJPOCTKOBOIL
cperne.
2. DOpMbI M METOIBI Pa3pEIIEHHs KOH(DIHKTHBIX CUTYaLHH.
3. Texnonoruu ynpasnenus KoH(INKTaMH.
4. llcuxonoruyeckne Turbl KOHYIUKTHBIX THYHOCTEL.
Ymemn:
[. TlpuMeHATs B NpPaKTHUECKOH AEATENBHOCTH 3HAHUS U YMEHHSI IO
YPETYJIUPOBAHUIO KOH(DIUKTOB.

2. DddextuBHO YPCTyIMpOBaTh KOH(MINKTHI B OJPOCTKOBOIL cpe/ie.

Kareropust yuacraukos:

Obyuaromuecs 9-11 knaccos 0011€00pa30BATEIBHBIX YUPEIKICHHI, oOyyarorumecs.
Dopma peaM3anNU NPOrPaAMMBI:

OuHas, pemnonaraeT rpynmnoBsie 3aHATHs (rpymIe! moapocTkoB 1o 10-15 genosex).
Cpok ocBoeHust MporpaMmel - 4 yaca

4 3ansTHA 110 | akagemuyeckoMy uacy kaxzoe (1 sanstue | pas B neneno).

Y4eOublii (TeMaTHyecKmii) mian

Ne Tema zansarus Kou1-Bo wacos
n/n .
1 Y10 Takoe KoH(IUKT. TTIpUUHHE BO3HUKHOBEHML, 1

CTparernu noseieHus B KOHGIHKTHOI CUTYaIIHH.

o

Hagbiku spexTrBHOrO 06menms ¢ moapMu. JINYHOCTHOE 1
OTHOIICHHE K KOH(IIUKTY.

3 OTansl yperyaupoBaHus KoH}uukTa. [Tomous nocpenunka | 1
IIpH yperyinpoBanuu KOH(pIMKTA. YpasiaeHue
KOH(DITHUKTOM.

- I'zie B3aTH cuutbl s yperymuposanus KOH(JIUKTOB U 1

nomomu ApyrumM. Yemy Mel Hayunnuce?

Hroro 4 gaca
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MaTtepHajibHO-TeXHUYECKHUE YCJIOBUSA pealn3alluu nNporpaMmmbl MysibTHMEAHHHAs
ayIUTOPHSI ¢ BOBMOYKHOCTBIO CBOOOJIHOTO NMEPEMEILECHUS CTOJIOB U CTYIIBCB, TOCKA
(umr-uat ¢ HabOPOM MAPKEPOB IS JIOCKH, BO3MOKHOCTB [IPOCMOTpA BHIE0(HIEMOB.
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